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WHTEPHET-MOLUEHHUKH TENE®OHHBIE MOLLEHHHKMW

OGbABNEHME 0 POJJAXE  3BOHOK O HECYACTHOM CIIVYAE

MolweHHUKK 3BOHAT XEPTEE 0T NUYa
O6nM3KOro 4YenoBexa WM OT NpeacTaBuTE-
N8 BNACTH W BLIMAHWBAIOT fleHbIN.
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BJIOKHPOBKA BAHKOBCKOii KAPTbI

Coobuienve o 6noKvpoBanuyM 6aHKOBCKDI
KapTbl ¢ HOMEPOM, M0 KOTOPOMY HYXXHO
NO3BOHNTL. Liens — y3Hatb NuuHbIA Kog
6aHKoBCcKoi KapTl.

=5 MoweHHMKU-npoaaByb1
=~ | npocAaT nepeyuchuTs

s « |  mensru 3a Tosap,
iponaa [ENER0rY KOTOpbIii BAOCNEACTBMMN
XEPTBA He nony4aer.

ja—

ObbABJIEHUE 0 NOKYNKE

MowueHHnKK-noKynarenu
CNPalMBAIOT PEKBU3UTLI
6aHKOBCKOW KapTbl U
(wnu) emc-kop AKo6b1 gns
nepeyvcnenus feHer 3a

NONYYEHWE BbIWI PbILLIA
YOeRY, scns Sard (komnencayun 3a novepannbiii BXnag)

, - - Mowennuky coo6iuator o BemrpbIwe
goxn;uamr ne:br ik ' NpU3a, BO3MOXHOCTH NONYYEHUA KOMNEH-
aHKOBCKOro cyera. CalNN 33 NOTEPSHHbI BKNAf B «thuHaH-
COBYI0 MUpaMuay> U T.n. Xepree MOXHO

COOBGLYEHKS Kot <52 Coxpanmtirs amerer
OT APY3EH BUPYC B TENEQOHE

e IVIOWEHHUK NONB3YETCA YyXK0i CcTpa-
Mowennnku 3anyckawr Bupyc B Tene-

HUYKOW B coumansHoii cety B Untep- 2 : &
HETE, U NOA BUROM Apyra (pOACTBEH- ﬂii’lm?é""‘(‘i.‘i?; -I'.{’S,':‘J'L'Lﬁ ;3':3:: RRER

HUKa) NPOCUT NepeyucnuTL emy apyseii). G nomowbo BUpyca nonyyaot

AEHbI M UNK coo6WMTL AaHHbIe Ba- ~ .
e KapTbl AKGbI AS NepesHene. AOCTYN K GaHKOBCKO KapTe, NpuBA3aH
Hug Bam geHer nog pasnuunbiMu

npeanoramu.

Hoii K Tenetpony. Yeranosute anTMBMpYC
M He NPOXOAUTE ND COMHUTENBbHbIM
CChINKaM.




Kakasi ungpopmayusi o eaweii kapme HyxHa 3/10YMblWIIeHHUKaM ?

VIM Hy>KHEI DeKBH3HTEL Ballleif KapThl: HOMEP KAPTHI, UMA H (paMuIHs BIafieNbla, CPOK AeCTBHSA, KO
IIPOBEPKH IMOIMHHOCTH KapThl (TpH UH(PEI Ha 00paTHOH cTopoHe, HanpuMep, CVV mwm CVC), IIT1H-
ko71. Takoke KOJI I3 CMC /st TIONTBEPIKICHUH IIaTekKel U IePEBOIOB Ha TeX caiTax, Iie IIaTeXu HyXKHO
HOATBEPXKAATE ¢ IOMOIIBI TAKOIO KOJa.

Mecmo delicmeus: Mazazun unu kagpe

1. Bbl naamume 06er4Holl 6aHko8cKoll Kapmoil

3II0YMBINIEHHHKOM MOXET OKa3aThcs paGOTHHK cdepsr Topropmu u yeryr. Odunuant, KacCHp WIH
[poJaBer, MPHHEMAas JUI1 pacdeTa Banry OaHKOBCKYIO KapTy, MOJKeT choTorpadupoBars HyKHEIE
NaHHBIE (HOMEP KapThl, CPOK AEHCTRHSA, HMS BIAAIbLA U KO/ Ha 0OpaTHOH cTOpOHE), a mocie
PacIUIaTUTHECA €H B HHTEpHETE.

Kak npedomepamumu?
PaccunreiBasce, mocrapalitecs He yIyckaTs U3 BHIA CBOKO KapTy. M BEOIHTE ITMH-xox Tax, 9T06k!
OH HE OBLI BHAEH IOCTOPOHHHUM.

2. Bvl nnamume yepes mepmunan, Ho oniama e npoxooum

B kate opumuant npuaocut am POS-repMunan (Ha KapTHHKE), BEI PACIUIAYUBAETECE, HO TYT ounuanT
TOBOPHT, HTO OIlIaTa HE PO, X IPOCHT 0BTOpHO BBecTH [IMH-Kkox. Jlenas 1o, BEI pHCKyeTe
3aIUIaTHTE ABAKIBL.

Kak npedomepamumu?
Honkmrodmre cMc-yBeoMIeHns o matexax. O653aTeIbHO IIOIIPOCHUTE YEK C YBEIOMICHHEM O cO0e HITH
OTKase oT onepauuu (POS-repmunan Bcerna meyaraer TaKoi).

3. Bvl naamume kapmotil ¢ cucmemoti 6eckoHmakmHoti oniamot

KapTaMH C CHCTEMOIi GeCKOHTaKTHOfI OIlITATBI MOXXHO paclliagyMBaTsCAa MTHOBEHHO, B OJHO KaCaHHeE, eciIu
Balll IIIaTe HE MPEBBINIACT onpeeneHubiit mumut. IIMH-Koa py 5TOM BEOIUTE He HYXKHO.
3I0YMBIIIIEHHUKHE MOTYT IIOXHTHTL A€HBIH C TAKOH KapTsl, TPHCIIOHHB CYUTHIBATENb i POS-
TEPMHHAI K CyMKe.

Kak npedomepamumu?
TO0BI GeCKOHTAKTHAS OIUTATA HE IPOXOIHIA 6e3 BaIIero BEI0MA, KapTy Iy9Ile XpPaHUTh
B SKPaHHPYIOMEM OTCEKE KOIIENbKA, CYMKH HIIH CIEUHAILHOM YeXJIe I OaHKOBCKHX KapT.

Mecmo delicmeusi: 6aHkomMam

Camprit pacpocTpaseHHBIH CIIOCO6 KpaKH peKBU3UTOR KapThI (HOMED, MM M (haMUIIHA BIIajenbia,
CPOK MEHCTBHA) MPH €€ UCHOJb30BAHHH B GAHKOMATE — yCTaHOBKa Ha GaHKOMAaT CKMMMepa. 3To
CICIHANEHOE YCTPOHCTBO, KOTOPOE KONMMPYET NAHHEIE C MAHHTHOM IIOJOCKEI KapTel. Moryr ykpacrs
u [IMH-kxop, ycTaHoBMB Ha GaHKoMar CKPBITYIO KaMepy WM HaKIa[HyH KiaeuaTypy. IlommemsHyro
KJ1aBAaTypy CTABAT NPAMO HOBEPX OPHIHHANLHOM, H CaM GaHKOMAT PeardpyeT Ha HAXATHS KAk OORITHO —
BBI JIOKE HE 3aMETUTE, YTO YTO-TO HIET HE TaK. 3NOYMBINLICHHHKH, HCIIONB3Ys YKpaJeHHEIE JaHHEIe,
MOT'YT H3TOTOBHTE KOIIMIO BAIIEH KAPTHL.
«llpuexan xax-mo x Opyzy e Mockey, okono ezo doma 3Q2NAHYIL € MA2A3UH — A MAM MONIbKO HANUYHBIMY
onnama. Ilobesican k 6ankomamy, moponuics. Henpumeuamensmuoui maxoii 6anxomam e mom sce
Ma2asune nauten, paoom ewe Kpymunucs 080€ napHei-,, mexnukos * 6 yHugpopme,
¢ 0bopydoeanuem, Hacmpausany Ymo-mo... »

byovme 60umenvei, ne nacmynaiime na uyoscue epabnu!
Kak npedomepamumu?
Cxummep cnocoGer ykpacTh HHGOPMALHIO TOTBKO C MATHUTHO IIOJIOCHI, HO HE CO CIIEIMAILHOTO YHIIA.



» IIpoBepbTe GaHKOMAT: HET JIM Ha HEM IOCTOPOHHHK ycrpoiicts. KnaBuarypa
HE JI0JDKHA OTIMYAThCA 110 (BakType, a TeM OoJiee MIaTaThCs.

« Korna BBogure ITMH-K0m, Bcerna IPUKPBIBAHTE KIABHATYPY CBOOOIHOM PYKOIL,
9TOOBI HUKTO HE MOJICMOTPE.

« CrapaiiTech NOIB30BaTHECS GAHKOMATAME BHYTPH OTAcIeHnI 6aHkoB. VX yarme
IPOBEPSIOT U JIYYIe OXPAHSIOT.

Jlyume Bcero, ecnu Ha 6aHKOMATE €CTh CKPBUILS I KIIAaBHATYPh] — HA HUX HEBO3MOKHO IIOCTABHUTE
HAIIaHYI0 KIIaBUATYPY, a TAKXKe CIOXKHEe IOACMOTpeTh Bam ITAH-kox.

Mecmo odeiicmeusn: z0e yz00no

1. Bot nosyyuiu mpegoscHoe CMC-C006WeHuUe UL 360HOK 0M POOCMBEHHUKA

C He3HaKOMOT0 HOMepa BaM IHIIET HIH 3BOHAT SKOGK POACTBEHHMK H TOBOPHT, 9TO nonan B bexy u emy
CPOHHO HYXKHBI IEHBI'H, HO BPEMEHH OOBICHATS CHTYALIHIO Y HEro HeT. B Takux coobmenusx 9acro
MaHHITYTHPYIOT CPOYHOCTRIO CHTYAIIHH, H IPHCHUIAIOT HX B KpalH¢ HeyIoOHOe BpeMs, HanpHuMep,
HOYEBIO.

Kak npedomepamumu?
He cnenmre mepesonuts nensru. Ilombrraiitech BBIACHHUTP [E€TAIH — OOBIYHO JONTHE PasroBOphI
HE BXOIAT B ITIAHBI 37T0YMBIILTCHHUKOB. ECIIM BEIICHUTE HHYEro TAIKOM He YAaJI0Ch, IEPE3BOHUTE
POZACTEEHHUKY, OT IMEHH KOTOPOIO 00pAMAIOTCsA, YT06B! YOSAUTHCH, O I Bam 3BOHHT/ITHINET.,

2. Bam npuuino coobujenue «om 6anka»
C He3HaKOMOro HOMepa PHXOIHUT CMC-COO0Ienu e, YTO Bama KapTa 3a0nokupoBana. B cmc ykasau
HOMED, 110 KOTOPOMY HYKHO IIO3BOHHTE ISl YTOYHEHHS AETAICI. Tlo3BoHUE, BB ONAzieTe B harbmuByio
c1yx0y 6ezonmacHocTH GaHKa, re Bac OymyT ybexnars coobImTh qaunbie KapThl WM ITOJJOATH

K OmkaiimeMy GaHKOMATY H IPOH3BECTH OIepalH. BEINONTHUE YKa3aHUs 3710yMBIIIICHHAKOB,

BEI OTKPOCTE MM NIOCTYII K KapTe ¥ OHH YKPaayT BAllH JEHbIH.
« Y mena na yoouxy mowennuxos uepes MoobunbHbll nonancs omey. Cravana ou ROMYHUN cMC AKOOBL

O MEHA € HYHC020 HOMEPA, 20€ NPOCUNYU HUYEZ0 He CRPAWUEAMb 1 IONOTHUMY Cuém. Coobwenue omey
yeuoen, Kcmamu, yoice nocne mozo, Kax 3A6EPULUNACE UCMOPUAL, & MOULEHHUKU PeUUnU 00N20 He HCOams
Omeema u UChblmams yoayy opyzum nymem... »

byoeme 60umensner, ne nacmynaiime na uysicue zpabnu!
Kaxk npedomepamumu?

He nepespanuBaiiTe — criepsa BEIICHHTE, NefCTBHTENBHO 1 3BOHH[TH U3 Bamiero 6anka. Hacrosmue
GaHKM 0GBITHO IIPUCHLIAOT YBEAOMICHHS C OHOTO H TOTO 3Ke Homepa. Kpome Toro, Ha Bamreii xapre
YKa3aH TeNeQOHHBIH HOMEp UL CBA3H ¢ GAHKOM — TIO3BOHHTE 110 1 MY M YTOYHHTE, 3a0I0KHpOBaHa i
oHa. M o6partuTteck k coTpyauukaM 6mmkaiimero OTHeneHus Oanka.

3. Bam 380Hsm u3 2ocyupexcdenus
Bam 3B0HAT oM 1 npencTanmIoTCs coTpyAHuKamMu banka Poccun| npokyparypsr, cyna,
Munncrepera 3apaBooxpanenus, Mununcrepcerea Gunascos u Apyrux yapexaenuid. OHu coobuIaoT,
HATIPHMED, O TIOI0XKEHHOM BOSMEIIEHMH YIepOa oT AeHCTBHI MOITEHHAKOB: 0 KOMITEHCAI[HH

34 KYIUICHHEIC ME/IMIMHCKIE TOBAPHI HIIH YCIIYTH SKCTpacencor. Eciu IJIs IIOITyYEeHMs 06eaHHOoH
KOMIICHCALHMH «COTPYAHHUK) IONPOCHT BaC 9TO-TO OTLIATHTS (00X GIHEL HaJoT, HAIOT Ha HPUOBLTE,
GankoBckumit c6op, obs3aTensHyT0 CTPaxOBKY, IOCIONLIAHY, KOMHCCHIO 32 IIEPEBONT [IeHeT), a TeM Gollee

HOOIIPOCHUT IIPEAOCTABUTE NacllOPTHRIE JaHHBIE MIH OAHKOBCKHE PEKBH3HUTBI, 3TO — Teﬂe(i}OHHBIf;I
MOIICHHHK.




Kak npedomepamumu?
He cnenyiite yxasanusm u Hudgero He omnauusaiite. He TIPEAOCTABILIATE JIMNYHYIO HHpOPMALHIO,
Y HaCTOAIMX COTPYAHMKOB OHA YIKE ECTh.

Mecmo delicmeusi: dom

1. Bam npuwino nucemo uau yeedomaerue

Brl nosrydaere mo moure yBemomnenue Ha 6nanke ¢ pexBusuTamMu banka Poccun. B mem ckazaHo, 9To
CYyZ TIOCTaHOBHII BBIILIATHTE BaM KOMIICHCALIHIO, I 3TOrO HYXXHO CBS3aTBCS ¢ KOHTAKTHBIM JTUIIOM.

1 xak MOXHO CKOpee, MHa4e KOMIICHCAIHS IEPEH/IET B MOJIB3Y FOCYAapCTBA — TAK 3JOYMBININEHHHKH
IIOATAIKHBAIOT Bac AEHCTROBATE.

Kak npedomepamums?

He cnemmTe cBA3EBaTECS ¢ KOHTAKTHBIM THIIOM, YKa3aHHBIM B IIHCbME, IPOBEPHTE JaHHbIE. [[03B0HMTE
0 HOMepy Tenedona nns obpammenuit, YKa3aHHOMY Ha odunmansHoM caiite Barka Poccun. Ecm
IIHCEMO OKa3a10Ch (albITHBEIM, 0GpPaTHTECE ¢ KaN060i B [IPaBOOXPAHUTEIBHBIE OPraHEL.

Tomnume, Banx Poccuu npucvinaem CMC u e-mail monsko 6 Omeem Ha saute obpayenue

uepes Humepuem-npuemuyio.

CMC-coobwenus om pezynamopa nocmynarom ¢ Kopomxozo Homepa 3434, anexmpounvie nucoma —
¢ adpeca noaddress@cbr.ru.

Jhobvie coobuenus ¢ Opyzux nomepos, ocobenno mpebyrowue ésedenus ITHH-koda, noomeepcoenus
onepayuil, npedoCmasnen s IuYHbIX OAHHBIX U Opyeux ceedenutl, credyem pacyenusams xax HONBIMKY
MouieHHUYecmea.

3awumumecs om MoWeHHUKoSa:

» Ilogxmrounre MOOMILHEI 0aHK, 9TOOBI OTCIETUTE OIIEpaIiH, KOTOPEIE
BBI HC COBEpITANH. Tak BEI CMOJKETE OIIEpaTHBHO OTpEarupoBaTh Ha JEHCTBUS
MOIICHHUKOB — a BPEMS B 3TOM CJIy4ae OYEHE BAXHO.

 He xpanuTe xpynusie cymMe gener Ha Kapre, KOTOPYIO BBl HOCHTE ¢ CODOI
U UCTIONB3YETe IS IIOBCEIHEBHEIX TPAT.

« Ecnu BB mianupyere ucnons3oats KapTy TOJIBKO B Poccnn — 06s3aTensHo
coobmmTe 06 3TOM COTpYIHUKAM OaHKA.

« Pacckaxwure noxunemM poxcreennukam 06 YAOBKaX MOIIEHHHUKOB — MMEHHO OHHU
HalNe BCEro CTAHOBATCS MUIIEHBIO 3JI0YMBIILICHHHKOB.

Umo denamb, eCJlUu 8bl ece-makKu CMOJIKHYIUCb ¢ MOWeHHUYecmeom?
Ecmu ¢ Bamefi 6ankoBCKo#i KapTs! BAPYT CIIHCAIH JACHBIH;

» Kaxk MoxHO cropee mo3BonuTE B HaHK (HOMep ecTh Ha 060opoTe KapTel), coobmure
O MOIICHHHIECKOH ONEpALMK U 3a6I0KupyiiTe KapTy.

 OO0patutecs B oTneneHue 6anka 1 HIOIIPOCHTE BBITUCKY 110 cueTy. Hamummre
3aiBICHHC O HeCornacu ¢ oneparueil. Coxpanure 9K3EMILLIP 3aABJICHUA
C OTMETKOM OanKa 0 npHeMe.

« OObparuTecs B paBooXpaHUTETEHEIC OPTaHBbI C 3aABJICHUEM O XHUIICHHUH.

Bank paccmoTpuT 3asenenue B reuenme 30 nued. Ecnn onepanmg 6sina MEXIYHapOIHOM — B TeueHHe
60 guefi. '



Komnencanus

Homy4us same 3agBnenus, 6aHK nmpoBegeT CIIY’KeOHOE paccle[OBaHuE U PEIIHT BOIIPOC O BO3MEIIECHUH
ymep6a. Eciu BEI coGmroany MepsI 6e30macHOCTH 1 00paTHINCE B GaHK He IO3Ke, 4eM 9epes CYTKH
TIOCTIC CIIHCAHHSA [ICHET, TO MOXXETE PACCYUTHIBAT Ha Bo3MemeH:e. OIHAKO eCIIH BBl CAMH COOOIIHIA
snoymeminenHukam [TMH-Kox st Ko 3 cMC, Heo6X0qUMEIH JJIA IOATBEPKACHHUS TUIaTeXel

H IIEPEBOJIOB, K COXKAICHHUIO, OaHK He BEDPHET BaM JICHET.



