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$dUHaHCOBOro
VYNO/IHOMO4YeHHOro

AocypebHoe yperynampoBaHMe cnopoB mexay ¢uHaHCOBbIMU
OpraHM3auuaMn N NX KAMeHTamMmu — GpUsn4YeCKMmMmm nmuamm,
noTpebutTenamu GUHAHCOBLIX yCAyr

®PuHaHcoBas opraHmsaLumsa oTKasbiBaeTCs
yaosnetsopuTtb Bawmn nmyuiecteeHHble TpeboBaHUAa?

Ana yperynanpoBaHua cnopa 4o
o6paweHunsa B cya Bbl 40MKHDI
o6paTutbca K puHaHCOBOMY

YMNOJIHOMOYEeHHOMY*

CrtpaxoBasi KOMNaHus

MukpodunHaHcoBas opraHmsaums

BaHk

Jlom6apg

KpeonTtHbin noTpebutenbckmnm
koonepaTtus (KI1K)

HerocypapcTBeHHbI NEHCUOHHDIN
$oHp (HMND)

lNpoBepuTtb, Nnognexxut nm Baw cnop paccmopeHnio PUHAHCOBbIM
YNOSIHOMOY€EHHbIM, MOXHO Ha cante www.finombudsman.ru

0O6Aa3aTtenbHO

HoBbl1 nopsaok
yperysmpoBaHus criopoB
aBnseTca o6A3aTenbHbIM A
notpebutena n puHaHCcoBOM
opraHmMsauum

BecnnaTtHO

Mpném n paccMoTpeHue
ob6palleHut noTpebutenen
ocyuwecTBnaeTca 6ecnsiaTtHo

paccMaTpuBaeT obpalleHue,
ecnu pasMmep Tpe6oBaHUSA K
$durHaHcoBOM opraHusaummn
He npeBbiwaeT 500 Tbicay
py6nein (no porosopam
OCATIO - 6e3 orpaHuyeHus
no cymme Tpe6oBaHui).

Mo HanpaBneHus o6palleHus
$1HaHCOBOMY YNOJITHOMOYEHHOMY
o6paTuTech c 3asaB/IEHUEM
(npeTeH3ueit) B puHaHCOBYIO
opraHusauumio

DUHAHCOBbIM YNMONTHOMOYEHHbIN

MpocTo

Mopaya obpalieHns He TpebyeT
cneuuanbHbiX 3HAHUM, B cniyyae
3aTpyAHeHun cotpyaHnkamm Cnyxobi
notpeéburtento 6ypeT okasaHa NoMolLb
B 0pOpMSIEHUU oBpaLLeHus

bbicTpo

O6palieHue noTpebutens
paccMaTpuBaeTcs B 3a04HOM popMe
B TeueHue 15 pabouux gHew

O6palueHne MoxeT 6bITb
HarnpaBJIeHO Yepes NIUYHbIN
KabuHeT Ha canTe PUHAHCOBOro
YMNOJIHOMOYEHHOr O, Yepes

noptan MNocycnyr (EMIY) nnam

B NMUCbMeHHOU dpopMe no agpecy:
119017, r. MockBa, CTapOMOHETHbIN
nep., aom 3, AHO «COADY».

Ecnu Bbl He cornacHbl ¢ OTBETOM
durHaHcoBOM opraHusauum unm

He nony4yunnu eroe yCTaHOBneHHbIﬁ
CpOK, HanpaBbTe o6palleHne
¢$nMHaHCOBOMY YNOJIHOMOYEHHOMY

Yao6Ho

Mpu Heo6xoamnMocTu Cnyx6a
caMocToAATeNIbHO U 6ecnnaTHoO
ONa notpebutens opraHusyeT
npoeegeHne He3aBUCUMOM
3KCnepTusbl

ddPeKkTnBHO

PeweHune pmHaHcoBoro
YNOMHOMOYEHHOr O NOAJIEXUT
o6s13aTe/IbHOMY UCMOSTHEHUIO
dunHaHCOBOM opraHMsauuen

B cnyuyae, ecnu notpe6urtens cpasy
obpaliyaeTcs B CyA, MO Cropy, BXOASALEMY

B KOMMETEHLUIO PACCMOTPEHUSA GUHAHCOBBIM
YMOSIHOMOYEHHbIM — B PACCMOTPEHUU

Aena B cyae eMy 6yaeT oTkasaHo.
MoTpebutenb noTepseT BpeMs, a npu
MCMOJIb30BaHUM YCIyr aBTOIOPUCTOB U
3KCMepTHbIX OPraHn3aLui — elwé U geHbru.

MonyuuTte peweHue puHaHcoBOro
ynoJIHoMo4YeHHoro no Bawemy
o6pauwieHuto. PuHaHcoBas
opraHusauua o6sa3aHa UCMOJTHUTb
pelueHune B CPOK, YKa3aHHbIN B HEM

Moppo6Hasa nHpopmaumus Ha oduLmanbHOM canTe PUHAHCOBOIO yrnosiHoMoYeHHoro www.finombudsman.ru

Moagatb o6paweHue:
www.finombudsman.ru

3agaTtb BOnpoc:
8 (800) 200-00-10

6ecnnaTHbIN 3BOHOK no Poccumn

* MNopsipok yctaHoBneH ®epepanbHbiM 3akoHOM N2 123-D3 «O6 ynonHOMOYeHHOM Mo NpaBaM noTpeéuTeneit PUHAHCOBBIX YCyr»



