OcHoBHBIE BH/IbI MPEeCTYILIEHUH B chepe
HHGOPMALMOHHO-TeJIeKOMMYHUKAIIMOHHBIX TEXHOJIOT U,
3aperucTpupoBanHbix B YMBJI Poccuu no r. Cypryry:

v MoleHHHKH 3BOHAT (B TOM 4ucjie ¢ (peaepajbHbix HOMepoB «8800...»,
«8495...», ¢ HOMepoOB, MpPHHAJIEKAMMX ¢elepalbHbIM OpraHam Bjactu P®) c
a00HEHTCKHX HOMEpPOB H, MpeAcCTaBJssAch cOTpyaHMKOM lleHTpoOaHka, MOSACHAIOT
rpakJIaHUHY, YTO ero KapTa 3a0JJ0KHPOBAHA, HJIH 10 0AHKOBCKOH KapTe NPOUCXOAUT
HECAHKIIMOHHPOBAHHOE CIHCAHHE JAEHEKHBIX CPEACTB, WM HECAHKIMOHMPOBAHHGE
opopmiieHHe KpeauTa, M, BO u30exkaHue npodaeM, He0OX0AUMO CJIeJ0BATh
MHCTPYKIUSAM O0aHKOBCKOr0 pa0OTHMKA, COTPYIAHMKA NPaBOOXPAHUTEIbHbIX
OpraHoB, OKa3aTb UM COJeHcTBHE, 0POPMHUTEH «3€PKAJILHBIH KPEAUT», NMepeBecTH
JIeHbT'H HA «COXPAaHHbIE)», «0e30MacCHbIe» c4YeTa (TYEHKH)...

- COTpyaHHMKH OaHka, TeM Ooiee L{enTpansHoro 6anka Poccuu, He 3BOHAT
CBOMM KJIMEHTaM I10 MIOBOY IMOJO3PUTEIBHBIX OIlEpalliii, HE POCAT Ha3BaTh HOMEpPa
KapT, CVC-KOJIbI, CMC-COOOIICHMUS. . .

- COTpyOHMKM OaHKa HHMKOrJa He OOMmAlTCs C KIMEHTaMH B
MECCEHIKEPAX, HE NIPOCAT O3BYYUTH JaHHBIE KapThl, IAPOJIH, CYMMBI

- HE CYIIECTBYET «PE3EPBHBIX)», «O€30MaCHBIX», «3aIIaCHBIX» CYETOB. Eciu
BaM 3BOHAT COTPYIHHKH OaHKOB, IMPABOOXPAHHUTEIBHBIX OPraHOB U COOOLIAIOT O
KaKMX-IHOO  HECAHKIIMOHHUPOBAaHHBIX  OmMepanusx, kimagure TpyOoky! He
BCTYIIaliTe B pPa3roBoOp, U, TeM OoJiee, He coodIaiiTe kakyro-1u60 nudopmanuo!

- COTPYJHHMKM TOJMIMHM HMKOT[Aa 10 TelepoHy He COOOIIAIT, Y4TO B
OTHOIIIEHWH Bac BO3OYIMIN YTOJIOBHOE €0 (MJIM XOTST BO30OYIUTH), MU BbI CTAJIN
MOTEPIEBIIMM [10 YTOJOBHOMY J€ly M HEOOXOIHWMO COBEPIIHTH OINpeaeTICHHBIC
IEUCTBUS. .. Jaxke ecnmu 3BOHAT C (QenepadbHBIX HOMEPOB, COTPYAHHKHU
IPaBOOXPAHUTENBHBIX OPraHOB HHUKOrAa Mo TelnedoHy HE TMpOCAT OKa3aTh
COJICHUCTBHE B YCTAaHOBJICHHMM IIPECTYIIHUKOB, B TOM 4YHCJE, B OaHKOBCKHX
YUPEKICHUSX.

v Bam n03BOHHIIH SIKOOBI BALIH (JIM3KHE WM COTPYAHUKH IOJTMIIHHE M COOOIIHIIH,
YTO POACTBEHHHK Momnaja B Oeqy (CoBepIINJ aBapHIO, MOA03PeBaeTC B COBEPIICHUH
NpecTyIUIeHus1), TpeOylTcsl [JeHbIM /s pelleHusi npodJeM. 3J10yMbIILJIEHHUKH
NPOCST NEPEBECTH JEHBIH HA CYET, HA HOMeP TesieoHa, WM OTNPABJISIOT Kypbepa.

- TIPEKPAaTUTE PASrOBOP M NEPE3BOHATE POJCTBEHHUKY, WIEHAM €ro CeMbH
(Mame, marme, cecTpe...), yOeAUTeCh, UTO BCE B MOPSIIKE.

- HAYHUTE 3a1aBaTh 3BOHUBIIEMY IIPOCTBIE BOIIPOCHI, OTBETHI HA KOTOPHIE OH
3HATh HE MOXET: JaThl POXKACHUS, KIIMYKA dKUBOTHOT'O, POCT, pa3Mep 00yBH, U T.1.)

- 3aIIOMHUTE, TaKUM 00pa3oM BHI MpoOsieMbl He pemuTe. KpoMe Toro, 3a nagy

B3ATKH JOJDKHOCTHOMY JIUILY IIPEAYCMOTPEHA YTOJIOBHASI OTBETCTBEHHOCTH 110 €¢T.291
YK PO «/laua B3ITKH».

v IIpuoGperenne ToBapa dYepe3 CaiThl OeCIUIATHLIX O00bLABJIEHHH (CABHTOM,
«lOna», «/Ipom» u T.1.), rie 3JI0yMbIILIEHHHK MOSICHSAET, YTO TOBAP €CTh B HAJHYHH,
O/THAKO JIJISl €r0 MOJIYyYeHHs] He00X0MMO BbICJIATH JIM0O0 CTONMPOIEHTHYIO MPEIOIIATY,
WM 110JIOBHHY CTOMMOCTH TOBapa, ecJH yKa3aHa 0o0JibIIasi CyMMa OILUIATBI, MOXKET
BBIC/JIATh TPaKIaHHHY, N0 Npockbe mnocieaHero, ¢poro ToBapa, JHOO TOBApHO-
TPAHCIIOPTHYI0 HAKJIAJHYI0O O TOM, YTO TOBAP AeiCTBUTEIbHO HAXOAUTCH B OTHOM W3
TPAHCIIOPTHON KOMIIAHUM C 4YeKOM 00 omJiare.

- €CJIM BBI IPOJIACTE TOBAP, TO JJIs IIEPEBOA IEHET TO0CTATOYHO TOJBKO HOMEPa
TenedoHa Ui Homepa 6aHKOBCKOW KapThl.



- HeJbk3g 1o mpockbe MOKymaTels MepeXxOAUTh 10 KaKMM-THOO0 CCBUIKAaM Ui
0e30MacHOM OILIaTHI.

- HEJIb3s1 COO0IATh CVC-KO/bI, KO U3 CMC COOOIICHHH. ;

- €CJIM BBI IIOKyTIAETe TOBAP, TO He oTnpasisiite 100% mpeaomiary, Ipexae 4eM
OTIPAaBJIATh JCHBIM 3a TOBAap, CHa4dajga yOeIuTech B €r0 HAIMYHU M JTOCTOBEPHOCTH
nponasua!l (eciu HET BO3MOXKHOCTH 3TO CAEJNIATh, JIyYIlle OTKAXXUTECh OT MOKYTIKH).

v MomeHHHKH B3/1aMBIBAOT «JIHYHbI KaOuHeT» Ha caiite Tocyciayr.
IIpecTynHUKH 3BOHAT, NpeacTaBaAsOTcs corpyinukamu MOPII, caiita rocycayr,
NPOCAT NMPOJAMKTOBATH KOJAbI M3 CMC, MOJYYalT JOCTYN B «IHYHBIH KaOHHET» M
NOJHYI0 HHPOPMAIHIO 0 Bjajelblie, B TOM YHCJIe, NACTIOPTHbIE JaHHbIE, CHIJIC U T.[.

- COTPpYIOHUKHU calTa rocyHapCTBEHHbIX yciyr, M®I] He 3BOHAT KJIHCHTaM,
JaXke B CITy4ae B3JIOMa «JIMYHOT0» KaOWHeTa.

- COTPYJHMKH CalTa rocygapcTBeHHbIX yciayr, M®I] He 3ampamuBaroT Bau
IIEPCOHAJIbHBIE TaHHBIE, TaHHbIE OAHKOBCKHUX KapT, CMC-KOABI U T.].

- HE0OXOIUMO IpepBaTh Pa3roBOp, 3alWTH B JUYHBIA KAOMHET W TOMEHSTH
apoJb. |

v 3aiimel B M@K u odopMileHHe KPeAUTOB, pe3yJibTAT — HCIOPYEHHAsI
KpeauTHasi HCTOpuUsl.

- HEOOXOAMMO TOCTOSIHHO OCYIIECTBJISTh MOHHTOPHHI KPEIAUTHON HCTOPUH
¢usnueckoro mmua B 1uyHoM kabunete Ha [ocyciyrax. JlanHas yciyra 6ecriaTHo
NPEJCTABIACTCS YKa3aHHBIM MOPTaJIOM 2 pa3a B rol. MoxHO oOpaTHThCS B JTH000€
OT/C/ICHHE 0aHKa, KIMEHTOM KOTOPOTO BBI SBISETECH, H OCYIIECTBUTh BHECEHHE
CBECHMH [0 OrPaHMYEHHMIO ONEpauuil Ha KpeJWTOBAaHME IO BHAAM: Ha
MHKPO(HUHAHCHPOBaHHUE, HAa TOTPEOUTENBCKOE KPEUTOBAHUE HA JIIOOYIO CyMMYy, Ha
UIIOTEYHOE KPEIUTOBAHHE.

v HNuBecTupoBaHme.

- HENb3sl IEPEXONUTh O PEKIAMHOM CCBUIKE, OCTaBJIsA 3aSBKY B «OPOKEPCKOH
koMmanumu». CoyuaHele OpOKEPCKHE KOMITAHHM HE MPUBJIEKAIOT KIHEHTOB
IIOCPEICTBOM PEKIAMHBIX CCBUIOK B COLIMAIBHBIX CETAX, MECCEHIKEPaX.

- HE PETUCTPUPYHUTE «JIMYHBIN» KaOMHET, U HE yCTaHABIIUBAKTE MPOrPaMMHOE
obecrnieyeHue, NpeaIaraeMoe MeHePKeEpoM (pMHAHCOBOM OPTraHU3aIHU

- HE COrjamanTech Ha TMpeUIoKeHHEe OpoKepa COIMPOBOXKIAThH BaIIIH
(MHAHCOBBIE BIOKEHHUS

- BaM MOTYT IO3BOJUTE BBIBECTH HEKOTOPYIO CYMMY C MPHUOBLIBIO, HO TOJIBKO
AJISL TOTO, 9YTOOBI BBl HHBECTUPOBAIIH €11ie OOJBIIYIO CYyMMY. |



Bapuanmui mexcma ons 6annepos:

bannep 1:
Pe3epBHOro uam GesonacHoro cuera, ""3epkajabLHOro' KpeguTa B GaHKaX He
cyuecrByer!

bannep 2:

He nmomoraiite nossonusmemy "coTpyIHHKY" NPaBOOXpPAHUTE/IbHBIX OPraHOB
B BbISIBJIEHMH HEI00POCOBECTHLIX Pa0OOTHUKOB, YCTAHOBJICHUU |
NPEeCTYNHUKOB!

bannep 3:
He unBecTupyiiTe IeHeKHBIE CPEICTBA HA COMHMTEIbHBIX IUIOMIATKAX,
00eLIaloIIMX BLICOKHH 10X0]] 32 KOPOTKOE BpeMs !

Bapuanmur:
Bapuanr 1

Cron! Henp3s!

- cO00IIATh CVC-KOJI, CMC-KOJ U3 COOOIIeHMS !

- IEPEXOAUTH IO CChUIKE, YCTaHABIMBATH MIPOTrPaMMBEL;

- HHBECTHPOBATH I10JI PyKOBOJACTBOM "(HUHAHCOBOTO" pabOTHHUKA;
- Iepe/iaBaTh JCHBIM 71 "pemeHns" Bompoca

Bapuanrt 2

I{enb MOIIIEHHUKOB:

- Y3HaTh CVC-KOJ, KOl U3 CMC-COOOIICHYSI, JaHHbIE KapThI;

- yOeIuTh NepeBEeCTH JeHbI'H Ha PE3EPBHBII, 6E30MaCHBIH cueT (sraeiiky);
- yOeIUTh YCTaHOBUTH IIPOrpaMMy, MEPEHTH MO CCHUIKE;

- yOeIuTh nepeaarth JeHbI| Ui "penerus” Bompoca



